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Professional 

NationalProfessionalOfficer(NPO) 

GeneralService 

Director 

Executive ² 9 

64 

536 

6 

430 

3 6 

21 43 

268 268 

4 2 

272 158 

Young experts ⁸ 

UNDP JPOs ⁷ 

UN Staffon Loan ⁶ 

Reserves + FITs ⁵ 

Professional⁴ 

Othernon-staff⁹ 

NationalProfessionalOfficer(NPO)⁴ 

Interns 

GeneralService ⁴ 

Fellows 

56 

1 

18 

36 

2 

7 

22 

102 

24 

392 188 

20 

77 

11 

3 

1 

16 

14 

1 

35 

204 

4 

25 

11 

4 

1 

20 

4 

0 

21 

Flexible workforce ³ 366 294 660 

% oftotalworkforce 38.7% 17.2% 21.5% 

1.Workforce ata glance 

As ofDecember31,2023,the 
workforce ofthe World Intellectual 
Property Organization comprised 1,705 
people 

Totalworkforce Men Women 

B
y

 ge
nd
er

568 477 

% oftotalworkforce 61.3% 28.0% 33.3% 

Core workforce ¹ 1,045 

477 #Flexible workforc.. % of total workforce
% of total workforce

Core workforce ¹

Men 
771 
45.2% 

Women 
934 
54.8% 

Home Next 



Total W om en M en 

2.W orkforce distribution by sector 

167109 58251117 134 135 8550 85 5530 5121 303015 15 77 4730 46 3115 4927 222515 10 3819 194936 13 98 4058 53 3122 212172 40163137 26 107 4859 69 4029 

Administratio..Brands and D..Copyright a nd..Director Gener..Global Challen..Infrastructu re ..IP and Innovat..Patents and T..Regional and ..

Adm inistration,Finance 
and M anagem entSector 

Brands and Designs 
Sector 

Copyrightand Creative 
Industries Sector 

DirectorG eneral 

G lobalChallenges and 
Partnerships Sector 

Infrastructure and 
Platform s Sector 

IP and Innovation 
Ecosystem s Sector 

Patents and Technology 
Sector 

Regionaland National 
Developm entSector 

226 

192 

418 

140 

220 

80 

36 

45 

81 

123 

78 

45 

42 

32 

74 

55 

32 

87 

151 

71 

80 

309 

375 

66 

176 

88 

88 

167 

58 

109 

251 

134 

117 

135 

50 

85 

85 

30 

55 

51 

30 

21 

30 

15 

15 

77 

30 

47 

46 

15 

31 

49 

22 

27 

25 

10 

15 

38 

19 

19 

49 

13 

36 

98 

58 

40 

53 

22 

31 

212 

40 

172 

163 

26 

137 

107 

59 

48 

69 

29 

40 

C ore w orkforce 

Total 

Flexible w orkforce 

Hom e Next Previous 



Perm anent 
516 

C ontinuing 
224 

Fixed-term 
305 

Tem porary 
75 

Fixed-term reserves + FITs 
34 

Tem porary reserves + FITs 
2 

U N Staffon Loan 
2 

U N D P JPO s 
7 

Young experts 
22 

Fellow s 
102 

Interns 
24 

O thertypes ofcontract 
392 

229 287 

109 115 

139 166 

25 50 

20 14 

0 2 

1 1 

4 3 

11 11 

25 77 

4 20 

204 188 

Total W om en M en 

3.W orkforce distribution by contracttype 

771 934 TO TA L 1,705 
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C ore w orkforce 

CalcWorkforceYearCatg (copy) 2019 2020 2021 2022 2023 

Executive 

D irector 

Professional 

N ationalProfessionalO fficer(N PO ) 

G eneralService 

9 8¹ 9 9 9 

73 76 70 71 64 

516 531 530 538 536 

4 4 5 5 6 

488 473 460 446 430 

C ore w orkforce genderparity, from 2019 to 2023 

1,045 1,069 1,074 1,092 1,090 

2019 2023 

77.8% 
66.7% 

22.2% 
33.3% 

Executive 

2019 2023 

68.1% 67.2% 

31.9% 32.8% 

D irector 

2019 2023 

51.6% 50.0% 

48.4% 50.0% 

Professional 

2019 2023 

100.0% 

33.3% 

66.7% 

N PO 

2019 2023 

37.3% 36.7% 

62.7% 63.3% 

G eneralService 

2019 2023 

46.3% 45.6% 

53.7% 54.4% 

O verall 

4a.C ore w orkforce com parison by year 

CalcWorkforceYear..

M en W om en 

H om e N ext Previous 



Flexible w orkforce 

Flexible w orkforce genderparity,from 2019 to 2023 

CalcWorkforceYearCatg 2019 2020 2021 2022 2023 

D irector 

Professional 

N ationalProfessionalO fficer(N PO ) 

G eneralService 

R eserves + FITs 

U N Staffon Loan ¹ 

U N D P JPO s 

M onthly translators/revisers 

Young experts 

Fellow s 

Interns 

O thernon-staff 

2 0 1 1 0 

46 36 40 42 56 

1 1 1 1 1 

21 18 23 14 18 

29 33 32 35 36 

0 1 2 4 2 

4 5 5 5 7 

0 7 0 0 0 

0 0 0 11 22 

71 70 84 97 102 

25 16 17 20 24 

164 259 309 336 392 

363 446 514 566 660 

2019 2023 

33.3% 
44.5% 

66.7% 
55.5% 

O verall 

2019 2023 

22.2% 

91.3% 
77.8% 

G eneralService 

2019 2023 

100.0% 100.0% 

N PO 

2019 2023 

100.0% 

D irector 

2019 2023 

41.3% 37.5% 

58.7% 62.5% 

Professional 

4b.Flexible w orkforce com parison by year 

CalcWorkforceYearCatgCalcWorkforceYear..
DirectorGeneral Service

M en W om en 

H om e N ext Previous 



O verallw orkforce 

O verallw orkforce genderparity,from 2019 to 2023 

2019 2023 

77.8% 66.7% 

22.2% 33.3% 

Executive 

2019 2023 

70.7% 67.2% 

29.3% 32.8% 

D irector 

2019 2023 

51.5% 48.8% 

48.5% 51.2% 

Professional 

2019 2023 

20.0% 28.6% 

80.0% 71.4% 

N PO 

2019 2023 

35.4% 36.2% 

64.6% 63.8% 

G eneralService 

2019 2023 

45.9% 45.2% 

54.1% 54.8% 

O verall 

CalcWorkforceYearCatg (copy) 2019 2020 2021 2022 2023 

Executive 

D irector 

Professional 

N ationalProfessionalO fficer(N PO ) 

G eneralService 

R eserves + FITs 

U N Staffon Loan ² 

U N D P JPO s 

M onthly translators/revisers 

Young experts 

Fellow s 

Interns 

O thernon-staff 

9 8¹ 9 9 9 

75 76 71 72 64 

562 567 570 580 592 

5 5 6 6 7 

509 491 483 460 448 

29 33 32 35 36 

0 1 2 4 2 

4 5 5 5 7 

0 7 0 0 0 

0 0 0 11 22 

71 70 84 97 102 

25 16 17 20 24 

164 259 309 336 392 

1,705 1,635 1,588 1,538 1,453 

4c.O verallw orkforce com parison by year 

1,6351 ,5 88
CalcWorkforceYearCatg

CalcWorkforceYear..

M en W om en 

H om e N ext Previous 



B y W IPO regions 

B y W IPO program s 

W estern Europe 
106 

N orth A m erica 
57 

M iddle East 
10 

Latin A m erica and the C aribbean 
49 

Eastern and Central Europe and Central Asia
61

Eastern and C entralEurope and C entralA sia 
61 

Asia and the Pacific
213

A sia and the Pacific 
213 

A frica 
22 

© 2024 M apbox © O penStreetM ap 

B
 y

 ge
nd
er

Betw een 2009 and 2023,W IPO 
w elcom ed a totalof518 fellow s. 

5.Fellow s (2009-2023) 

10657 10

49

61 61

213 21322
© Mapbox © OSM

M en 
159 
30.7% 

W om en 
359 
69.3% 

1 

2 

3 

4 

5 

Translation fellow s 
191 

Exam ination fellow s 
138 

Legalcase m anagerfellow s 
98 

O therspecialized fellow s 
73 

Visiting and research fellow s 
18 

H om e N ext Previous 



B y W IPO regions 

B y W IPO Sector 

Eastern and Central Europe and Central Asia
81

Eastern and C entralEurope and C entralA sia 
81 

Latin A m erica and the C aribbean 
38 

Asia and Pacific
175

A sia and Pacific 
175 

W estern Europe 
170 

N orth A m erica 
75 

Middle East
7

M iddle East 
7 

A frica 
61 

© 2024 M apbox © O penStreetM ap 

Betw een 2009 and 2023,W IPO 
w elcom ed a totalof607 interns. 

B
 y

 ge
nd
er

6.Interns (2009-2023) 

175 175© Mapbox © OSM

M en 
204 
33.6% 

W om en 
403 
66.4% 

1 

2 

3 

4 

5 

6 

7 

8 

9 

D irectorG eneral 
190 

G lobalC hallenges and Partnerships Sector 
99 

R egionaland N ationalD evelopm entSector 
79 

B rands and D esigns Sector 
66 

A dm inistration,Finance and M anagem entSector 
60 

Patents and Technology Sector 
50 

C opyrightand C reative Industries Sector 
32 

Infrastructure and Platform s Sector 
26 

IP and Innovation Ecosystem s Sector 
5 
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122 
nationalities 

49.7 
average age 

7.D iversity 

P rofessionaland highercategories,and G eneralService on regularbudgetfunding 

B
 y

 ge
nd
er

 

M em berStates R epresented M em ber 
States 

U nrepresented 
M em berStates 

193 

122 

71 

8.M em ber States represented am ong W IP O staff 

A totalof122 W IPO M em ber 
S tates are represented am ong 
W IP O staff. 

Year M em berStates 
R epresented M em ber 

States 
U nrepresented M em ber 

States 

2016 

2017 

2018 

2019 

2020 

2021 

2022 

2023 71 

72 

72 

71 

69 

73 

70 

71 

122 

121 

121 

122 

123 

118 

121 

118 

193 

193 

193 

193 

192 

191 

191 

189 

M en 
502 
44.8% 

W om en 
618 
55.2% 

Year 

H om e N ext Previous 



9.G eographicalrepresentation ofstaffby region and gender 

Professionaland highercategories on regularbudgetfunding 

Eastern and Central Europe and Central Asia
60

Eastern and C entralEurope and C entralA sia 
60 

Latin A m erica and the C aribbean 
56 

Asia and the Pacific
133

A sia and the Pacific 
133 

W estern Europe 
265 

N orth A m erica 
64 

M iddle East 
17 

A frica 
77 

© 2024 M apbox © O penStreetM ap 

Total W om en M en 

133 13377

60 60

56

64

© Mapbox © OSM

Null
None

1065710 10
49

61 61
213 21322 22© Mapbox © OSM

W estern Europe 
265 
39. 4%

A sia and the Pacific 
133 
19.8%

A frica 
77 
11.5%

N orth A m erica 
64 
9. 5%

Eastern and C entralEurope and C entralA sia 
60 
8. 9%

Latin A m erica and the C aribbean 
56 
8. 3%

M iddle East 
17 
2. 5%

138 127 

60 73 

34 43 

32 32 

28 32 

34 22 

6 11 

H om e N ext P revious 



Fixed-term ,continuing and perm anentstaff 

Eastern and Central Europe and Central Asia
57

Eastern and C entralEurope and C entralA sia 
57 

Latin A m erica and the C aribbean 
47 

Asia and the Pacific
122

A sia and the Pacific 
122 

W estern Europe 
248 

N orth A m erica 
61 

Middle East
13

M iddle East 
13 

Africa
67

A frica 
67 

© 2024 M apbox © O penStreetM ap 

Eastern and Central Europe and Central Asia
3

Eastern and C entralEurope and C entralA sia 
3 

Latin A m erica and the C aribbean 
9 

Asia and the Pacific
11

A sia and the Pacific 
11 

W estern Europe 
17 

N orth A m erica 
3 

M iddle East 
4 

A frica 
10 

© 2024 M apbox © O penStreetM ap 

A frica A sia and the 
Pacific 

Eastern and 
C entralEurope 
and C entral 
A sia 

Latin A m erica 
and the 
C aribbean 

M iddle East N orth A m erica W estern 
Europe 

M en 

W om en 

2 4 0 3 1 2 9 

8 7 3 6 3 1 8 

Tem porary staff 

10.G eographicalrepresentation ofstaffby region,contracttype and 
gender 

P rofessionaland highercategories on regularbudgetfunding 

122 12247© Mapbox © OSM
11 119

3
© Mapbox © OSM106 1065710 104961 61213 21322 22© Mapbox © OSM

A frica A sia and the 
Pacific 

Eastern and 
C entralEurope 
and C entral 
A sia 

Latin A m erica 
and the 
C aribbean 

M iddle East N orth A m erica W estern Europe 

M en 

W om en 

41 69 32 19 10 30 118 

26 53 25 28 3 31 130 

H om e N ext P revious 



D2 

D1 

P5 

P4 

P3 

P2 

P1 

N PO 

G7 

G6 

G5 

G4 

G3 

10 

54 

102 

211 

168 

53 

2 

6 

25 

215 

162 

24 

4 

11a.R epresentation ofm en and w om en by grade 

2 

16 

92 

142 

20 

4 

0 

41 

88 

105 

34 

18 

3 

2 

8 

70 

73 

5 

2 

2 

12 

80 

106 

68 

36 

7 

B y grade 

M en W om en 

G ender parity by grade,from 2019 to 2023 

Total G rade 

2019 2020 2021 2022 2023 

15.4% 10.0% 18.2% 
30.0% 

8.3% 

D2 

Fi
ve
-y
ea
rt
re
nd

 

Fi
ve
-y
ea
rt
re
nd

 

Fi
ve
-y
ea
rt
re
nd

 

Fi
ve
-y
ea
rt
re
nd

 

2019 2020 2021 2022 2023 

33.3% 37.5% 37.3% 35.0% 33.3% 

D1 

2019 2020 2021 2022 2023 

32.0% 31.4% 29.1% 29.4% 33.3% 

P5 

2019 2020 2021 2022 2023 

48.4% 50.3% 49.7% 50.0% 49.8% 

P4 
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11b.R epresentation ofm en and w om en by category and age 

B y category and average age 

M en W om en Total C ategory 

D irector 

P rofessional 

N ationalP rofessionalO fficer (N P O ) 

G eneralS ervice 

64 
56.8

536 
49.0

6 
47.7

430 
52.0

21 
5 5.9

43 
57.2

268 
4 9.0

268 
49.1

4 
4 5.3

2 
52.5

272 
5 1.3

158 
53.2

averageage

averageage

averageage

averageage

H om e N ext P revious 

DirectorProfessionalNational Profe ssional Officer (NPO)General Servi ce



Full-tim e (100% offull-tim e equivalent) 
1,008 

Part-tim e (90% offull-tim e equivalent) 
17 

Part-tim e (80% offull-tim e equivalent) 
46 

Part-tim e (50% offull-tim e equivalent) 
8 

Full-tim e (100% offull-tim e equivalent) 
76 

Part-tim e (80% offull-tim e equivalent) 
1 

514 494 

16 1 

44 2 

8 0 

51 25 

1 0 

Tem porary staff 

Total M en W om en 

Fixed-term ,continuing and perm anentstaff 

Total M en W om en 

12.S taffin part-tim e em ploym ent 

H om e N ext P revious 



D2 

D1 

1 

3 

NO B 1 

P5 

P4 

P3 

P2 

P1 

13 

13 

18 

25 

7 

7 

5 

8 

G6 

G5 

G4 

G3 

5 

3 

2 

8 

8 

1 

D irector 

P rofessional 

N ationalP rofessionalO fficer 

G eneralS ervice 

13.V acancy announcem ents by grade in 2023 

Fixed-term appointm ent Tem porary appointm ent 

86 42 

Total 

128 

Fixed-term vacancies Tem porary vacancies 

H om e N ext P revious 



1 

0 

1 

56 

1 

12 

18 

16 

9 

0 

0 

5 

0 

2 

1 

2 

N um berofjob 
applications received in 
2023:17,016 

B
 y

 ge
nd
er

D irector 

P rofessional 

N ationalP rofessionalO fficer 

G eneralS ervice 

O ther W om en Total 

P5 
P4 
P3 
P2 
P1 

7,125 

293 

1,419 

2,209 

2,121 

1,083 

6,878 

444 

2,104 

2,211 

1,428 

691 

14,059 

738 

3,535 

4,438 

3,565 

1,783 

G6 
G5 

G4 
G3 

905 

169 

159 

336 

241 

1,399 

4 

336 

708 

351 

2,309 

173 

497 

1,045 

594 

D2 
D1 

334 

268 

66 

275 

230 

45 

610 

498 

112 

NO B 
18 

18 

20 

20 

38 

38 

M en 

14.A pplications received in 2023 

M en 
8,382 
49.3% 

O ther 
62 
0. 4%

W om en 
8,572 
50.4%

H om e N ext P revious 



Africa 

Asia and the Pacific 

Eastern and C entralEurope and C entralAsia 

Latin Am erica and the C aribbean 

M iddle East 

N orth Am erica 

W estern Europe 

Total 

2,264 

1,428 

792 

656 

274 

371 

1,692 

7,477 

R egion M en W om en O ther Total 

15.A pplications by region and gender 

Professionaland highercategories 

7,173 

1,613 

341 

245 

790 

1,286 

1,420 

1,478 

57 

7 

22 

0 

0 

4 

13 

11 

14,707 

3,312 

734 

519 

1,446 

2,082 

2,861 

3,753 

N ote:Appointm ents to posts underFunds-In-Trustare notincluded. 

3,7532,861 2,8611,446

734

© Mapbox © OSM

Eastern and Central Europe and Central Asia
2,082

Eastern and C entralEurope and C entralA sia 
2,082 

Latin A m erica and the C aribbean 
1,446 

Asia and the Pacific
2,861

A sia and the Pacific 
2,861 

W estern Europe 
3,312 

N orth A m erica 
734 

Middle East
519

M iddle East 
519 

Africa
3,753

A frica 
3,753 

© 2024 M apbox © O penStreetM ap 
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Africa 

Asia and the Pacific 

Eastern and C entralEurope and C entralAsia 

Latin Am erica and the C aribbean 

M iddle East 

N orth Am erica 

W estern Europe 

G rand Total 

10 3 7 

12 4 8 

4 2 2 

4 3 1 

0 0 0 

4 3 1 

22 11 11 

56 26 30 

Totalappointm entdecisions m ade forfixed-term posts:56 

16.A ppointm ents by region in 2022 

P rofessionaland highercategories 

R egion M en W om en Total 

N ote:Appointm ents to posts underFunds-In-Trustare notincluded. 

Table 17 map (2)

Africa
Asia and the Pac..

1037
1248 

Table 17 table (3)

Eastern and Central Europe and Central Asia
4

Eastern and C entralEurope and C entralA sia 
4 

Latin A m erica and the C aribbean 
4 

Asia and the Pacific
12

A sia and the Pacific 
12 

W estern Europe 
22 

N orth A m erica 
4 

Middle East
0

M iddle East 
0 

Africa
10

A frica 
10 

© 2024 M apbox © O penStreetM ap 
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B reakdow n by gender 

2018/19 2020/21 2022/23 C ategory 

Fem ale applicants from unrepresented M em berS tates 916 693 1,263 

as % ofallfem ale applicants 6.8%6.4%10.6%

O therapplicants from unrepresented M em berS tates 10 5 0 

as % ofallotherapplicants 1 0.0%12.5%0.0%

M ale applicants from unrepresented M em berS tates 948 924 2,356 

as % ofallm ale applicants 6.4%7.3%15.3%

17.A pplicants from unrepresented M em ber S tates 

P rofessionaland highercategories 

as % of all other
applicants

Other applicants
from unrepresente.. 010

1
0500

as % of all female
applicants

6.
3 %
6.
8 %
7.
5 %
6.
4%
10.
6 %
8.
4 %

Female applicants
from unrepresented
Member States

4
4
9

9
1
6

4
6
7

6
9
3

1,
263

6
9
5

as % of all male
applicants Male applicants

from
unrepresented M..

######

2018/2019 

2020/2021 

2022/2023 

3,619 applicants 
13.3%o ftotalapplicants

1,622 applicants 
6.9%o ftotalapplicants

1,874 applicants 
6.6%o ftotalapplicants

H om e N ext P revious 



M ale applicants 

Shortlisted Interview ed R ecom m ended S elected 

P5 2016-2017 

2018-2019 

2020-2021 

2022 3 

8 

6 

10 

8 

26 

16 

20 

25 

45 

44 

33 

53 

84 

58 

71 

Fem ale applicants 

Shortlisted Interview ed R ecom m ended S elected 

P5 2016-2017 

2018-2019 

2020-2021 

2022 2 

5 

7 

2 

6 

11 

17 

20 

12 

27 

27 

32 

39 

64 

47 

54 

P4 2016-2017 

2018-2019 

2020-2021 

2022 14 

18 

21 

14 

25 

35 

53 

38 

53 

67 

112 

61 

129 

101 

191 

139 

D2 2016-2017 

2018-2019 

2020-2021 

2022 0 

1 

2 

1 

1 

4 

4 

0 

4 

13 

10 

0 

7 

14 

11 

6 

D 1 2016-2017 

2018-2019 

2020-2021 

2022 0 

1 

17 

8 

1 

9 

39 

19 

5 

21 

63 

31 

15 

38 

91 

53 

D1 2016-2017 

2018-2019 

2020-2021 

2022 0 

6 

6 

3 

5 

9 

16 

19 

7 

12 

33 

24 

13 

26 

61 

30 

P4 2016-2017 

2018-2019 

2020-2021 

2022 10 

13 

21 

12 

23 

22 

44 

38 

42 

45 

80 

62 

104 

93 

138 

108 

18.P rogress ofcandidates through selection phases 

Fixed-term vacancies,P4 to D 2 

D2 2016-2017 

2018-2019 

2020-2021 

2022 2 

1 

0 

0 

2 

3 

2 

0 

2 

6 

2 

0 

7 

9 

2 

1 

S
el
..

R
e.
.

In
t..S
..

S
el
..

R
ec
..

In
te
..

S
ho
..
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19.R etirem ents 

Based on retirem entatthe age of65 years 

20.S eparations 

N ote:Since January 1,2020, staffm em bers w ith an acquired rightto retire atage 60 or62 m ay optto retire atage 65. 

23 - Upcoming
Retirements (4)

Category

2019 2020

24 - Separations (2)

Grade Gender 2024 2025 2026 2027 2028 

D irector M en 

W om en 

Total 

G eneralS ervice M en 

W om en 

Total 

P refessional M en 

W om en 

Total 

4 

1 

3 

5 

2 

3 

4 

1 

3 

3 

0 

3 

6 

1 

5 

13 

5 

8 

13 

5 

8 

7 

4 

3 

5 

4 

1 

8 

5 

3 

20 

12 

8 

15 

7 

8 

8 

3 

5 

8 

4 

4 

7 

6 

1 

37 33 19 16 21 

Category 2019 2020 2021 2022 2023 

R etirem ent 

R esignation 

Term ination 

Expiration ofappointm ent 

D eath 

Term ination follow ing 
disability 

Inter-agency transfer 

50 20 19 21 21 

8 15 9 10 12 

2 10 10 26 2 

7 27 10 10 47 

1 2 2 4 0 

1 1 4 5 6 

1 0 2 3 1 

70 75 56 79 89 

Total 

Total 

G rade 

C ategory 

G ender 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

Languages 
1,293 

Pre-retirem enttraining 
456 

Inform ation technology 
446 

R egistration system s 
366 

M anagem ent 
234 

Ethics and integrity 
207 

O ther¹ 
170 

Intellectualproperty 
159 

Technicaltraining 
122 

Induction program s 
101 

C om m unication 
83 

H ealth/safety/security 
82 

D iversity (including genderequality) 
19 

21.Training in 2022 

Training categories and days in 2022 

B
 y

 ge
nd
er

Totalnum beroftraining participants: 
6,329 

Totalnum beroftraining days provided: 
3,738 

A verage training days perstaffm em ber: 
2.4 

N ote:since m ore than one staffm em berhas participated in m ore than one training session,the num beroftraining participants does 
notequalthe num berofstaff. 

M en 
2,363 
37.3% 

W om en 
3,966 
62.7% 
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22.2022 perform ance evaluation 

1,074 perform ance evaluations for2022 have been com pleted as atJune 30,2023. 

R atings 

N ote:Staffm em bers on an initialfixed-term appointm entare subjectto a one-yearprobation period and are not,therefore,subjectto 
the Perform ance M anagem entand StaffD evelopm entSystem (PM SD S). 

O utstanding perform ance 
143 
13. 3%

E ffective perform ance 
853 
79.4% 

Im provem entin perform ance needed 
1 
0.1% 

U nsatisfactory perform ance 
0 
0.0% 

P M S D S cancelled ¹ 
41 
3.8% 

P M S D S notcom pleted 
36 
3.4% 

H om e N ext P revious 



P erform ance m anagem ent 
3 

B enefits/entitlem ents 
1 

M iscellaneous 
3 

H arassm ent 
4 

N on-renew al 
2 

Selection 
2 

23.C onflictm anagem ent 

C ases filed by staff 

C ases filed by subjectm atter in 2023 

N ote:A single case m ay be recorded m ore than once during the sam e period orduring differentperiods as itgoes through the internal 
justice system (e.g.,a requestforreview ,a rebuttalora grievance m ay becom e an appealto the W IPO AppealBoard,then a com plaint 
to the Adm inistrative Tribunalofthe InternationalLabourO rganization (ILO )). 

. .. . . .. .

Cases by year (2)

2019 2020 2021 2022 2023 

R equests forreview ofadm inistrative decisions 

G rievances ¹ 

R ebuttals ofperform ance appraisals 

Internalappeals to W IPO AppealBoard 

C om plaints to ILO Adm inistrative Tribunal 

Total 

2 9⁴ 9 5 15 

3⁵ 1 0 1 2² 

2 0 1 0 1 

1 6 2 9 27 

7⁶ 4 8³ 8 12 

15 20 20 23 57 
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24.E ndnotes 

1.W orkforce ata glance 

7.M em ber S tates represented am ong W IP O staff 

Listofunrepresented M em berStates as atD ecem ber2023 Andorra,Angola,Antigua and Barbuda,Baham as,Bahrain, 
Barbados,Belize,Botsw ana,BruneiD arussalam ,Burkina Faso, C abo Verde,C entralAfrican R epublic,C had,C om oros,C ongo, 
C ook Islands,D jibouti,D om inica,D om inican R epublic,EquatorialG uinea,Eritrea,Estonia,Esw atini,Fiji,G abon,G am bia, 
G uinea,G uinea-Bissau,G uyana,H oly See,Iceland,Iraq,Kiribati,Kuw ait,Lao People's D em ocratic R ep.,Liechtenstein, 
Luxem bourg,M aldives,M ali,M alta,M arshallIslands,M onaco,M ontenegro,N am ibia,N auru,N iue,O m an,Panam a,Papua N ew 
G uinea,Paraguay,Q atar,SaintKitts and N evis,SaintLucia,Sam oa,San M arino,Sao Tom e and Principe,SaudiArabia,Sierra 
Leone,Slovenia,Solom on Islands,Som alia,StVincentand the G renadines,Sudan,Surinam e,Tajikistan,Tim or-Leste,Tonga, 
Turkm enistan,Tuvalu,U nited Arab Em irates and Vanuatu. 

1.Staffholding a fixed-term ,continuing orperm anentappointm enton regularbudgetfunding. 
2.The Executive category includes the D irectorG eneral,D eputy D irectorG enerals and AssistantD irectorG enerals. 
3.Staffholding a tem porary appointm enton regularbudgetfunding;staffon non-regularbudgetfunding (R eserves and 
Funds-in-Trust);U N staffon Loan;JuniorProfessionalO fficers (JPO s);Interns;Fellow s;M onthly/daily translators/revisers;Individual 
C ontractor(IC S);Agency W orkers;ExternalProviders;and individuals from the SYN Iprogram ofthe Sw iss Bureau ofSubsidized 
Tem porary Em ploym ent. 
4.Staffholding a tem porary appointm enton regularbudgetfunding. 
5.Staffholding appointm ents underthe W IPO R eserve Fund (R eserves)orFunds-in-Trust(FITs). 
6.U N staffon loan underthe Inter-O rganization Agreem entconcerning Transfer,Secondm entorLoan ofStaffam ong the 
O rganizations applying the U nited N ations C om m on System ofSalaries and Allow ances. 
7.U N D P JPO s are assigned on a loan basis to W IPO underan agreem entbetw een U N D P and W IPO . 
8.Since 2022,W IPO pioneered a 'Young Experts Program 'to train the nextgeneration ofglobalIP leaders to help build innovation 
ecosystem s around the w orld. 
9.Includes IndividualC ontractorServices (IC S),Agency W orkers and ExternalProviders w orking on W IPO prem ises,as w ellas 
individuals from the SYN Iprogram ofthe Sw iss Bureau ofSubsidized Tem porary Em ploym entassigned to W IPO fortraining purposes. 

4a.C ore w orkforce com parison by year 

4b.Flexible w orkforce com parison by year 

4c.O verallw orkforce com parison by year 

1.The AssistantD irectorG eneralofthe Adm inistration and M anagem entSectorended his m andate on Septem ber30,2020.A new 
AD G forthe sectortook up his duties on January 1,2021. 
2.U N staffon Loan have been included in the flexible w orkforce since the end of2020. 

1.U N staffon Loan have been included in the flexible w orkforce since the end of2020. 

1.The AssistantD irectorG eneralofthe Adm inistration and M anagem entSectorended his m andate on Septem ber30,2020.A new 
AD G forthe sectortook up his duties on January 1,2021. 
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24.E ndnotes 

21.Training in 2022 

1.Includes training on the Enterprise R esource Planning/Adm inistrative Integrated M anagem entSystem 

1.C ancelled,forexam ple due to the absence ofa staffm em berorsupervisor. 

22.2022 perform ance evaluation 

1.From January 1,2022,the InternalO versightD ivision becam e the intake office forw orkplace-related conflictand grievance 
com plaints. U pon com pletion ofthe investigative process in relation to the com plaint,a reportis subm itted to the D irectorG eneral. 
From 2022 onw ards,"G rievances"referto cases transm itted to the D irectorG eneralduring the reporting period. 
2.This figure reflects the num berofstaffm em bers w ho filed form alharassm entcom plaints. 
3.O ne case includes 12 com plaints filed before the ILO AT by (currentorform er)staffm em bers regarding theirform ercontractual 
status. 
4. O ne requestforreview w as subm itted by 14 staffm em bers. 
5.This figure includes com plaints by staffm em bers and otherpersonnel. G rievances m ay be filed,in addition to staffm em bers,by 
fellow s,interns,individualcontractors and agency w orkers. 
6. Tw o cases include com plaints filed before the ILO AT by m ultiple (currentorform er)staffm em bers:the firstcase w as subm itted by 
three com plainants and the second by six com plainants. 

23.C onflictm anagem ent 
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